
Graciela Gris Scenario

Destiny Mirar
Your life:

 You are the Documentation Specialist.

 You will need to pay close attention to the activity in this scenario.

 You may be asked to read reports or take notes for the group.

 Your job is to observe and report.

You appear in no scenes
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SSuummmmaarryy ooff tthhee SScceennaarriioo

Graciela Gris is a 60-year-old woman with Multiple Sclerosis
(MS). Her ability to move is compromised. She lives alone and
receives assistance from two home health service agencies. Some
days, both the personal care worker and home health aide are at
Graciela’s home at the same time. This occurs when Peggy, the
personal care worker, comes in for about 30 minutes to assist with
cares. Two people are needed to transfer Graciela to the bathtub.
Peggy has noticed that Halle, the home health aide, seems to lack
patience with Graciela and her inability to move quickly. Peggy
suspects that some care basics have been neglected, like assisting
Graciela with her stretching exercises. She also suspects that Halle
does not always make sure Graciela has taken her medication. She
always seems to be in a rush when she is working with Graciela.
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LLiivveess
 Graciela Gris, a patient with Multiple Sclerosis

 Peggy Collins, a personal care worker for Silver Lake Cares

 Halle Hart, a home health aide for Healthy at Home

 Nicolas Vecino, Graciela’s next door neighbor
 Sierra Smith, Peggy’s supervisor
 Marty Fisher, Halle’s supervisor

 Sally Worth, Silver Lake Cares social worker

 Destiny Mirar, Documentation Specialist

WWhhoo iiss iinn eeaacchh SScceennee
 Scene One (on Blue paper): Peggy and Nicolas

 Scene Two (Green): Peggy, Graciela, and Halle

 Scene Three (Yellow): Peggy, Sierra, and Sally

 Scene Four (Pink): Peggy, Halle, Sierra, Marty, and Sally



Destiny’s Life Graciela Gris Scenario

Wisconsin DHFS Caregivers Project:  Prevent ~ Protect ~ Promote 3

DDeessttiinnyy MMiirraarr,, DDooccuummeennttaattiioonn SSppeecciiaalliisstt

You are the documentation specialist. You will need to pay close
attention to the activity in this scenario. Your job is to observe all
the scenes and report on the following topics:

General observations worth noting and reporting:

Identify potential red flags of harm to the patient:

What could staff have done to prevent the situation from happening?

Evidence of efforts to protect Graciela in this situation:

Evidence of ways to promote Graciela’s dignity and respect:

Evidence of ways to promote staff members’ dignity and respect:
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WWaarrmm--UUpp

Graciela and Nicolas:
 Nicolas can talk about how nice the small party at Graciela’s was

over the weekend.

 Graciela talks about how kind it was that friends came and
brought dinner, and everyone relaxed and enjoyed each other’s
company. It almost felt like old times when you ran the clothing
store and people always stopped by for dinner.

Peggy, Sierra, Sally, and Destiny:
 Your usual Monday morning staff meeting is about to begin.

Check in with your coworkers on what they did over the weekend.
Did you go to the movies, go watch your kid’s ball game or just
relax after a hard week?

Halle and Marty:
 You are both on the committee to plan the agency’s summer

picnic. Talk about what you need to plan: events, prizes, awards
ceremony, food, beverages, location, etc.
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GGrraacciieellaa GGrriiss,, IInnddiivviidduuaalliizzeedd CCaarree PPllaann
(excerpted)

Diagnosis:

 Secondary- progressive Multiple Sclerosis (MS)

 Muscle weakness in arms and legs

 Increasing problems with movement, walking, standing

 MS-affected coordination and balance issues

Medications:

 Avonex injection once a week. Side effects include:
nausea and other flu-like symptoms (fatigue, chills, fever,
muscle aches, and sweating)

 2 Aleve pills each morning given 30 minutes before
getting out of bed

Exercise:

 Stretching exercises daily

Nutrition:

 After her injection, Graciela often will only be able to
eat soup and light foods

 No dietary restrictions

Safety:

 Graciela requires a two-person transfer

 She requires assistance with personal cares


